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Abstract

The objectives of this cross-sectional research were (1) to study the state of problems
for ergonomic risk, (2) to investigate factors correlated with ergonomic risk for work, and (3) to identify
ergonomic risk management measures of support staff at a university office in Pathum Thani
province. The study was conducted among 152 support staff selected using the systematic random
sampling method from all such staff at a university office in Pathum Thani province. The instrument
used in this study was a questionnaire developed by the researcher; its content validity was 0.95
and its Cronbach’s alpha coefficient for reliability was 0.76. Data were collected and then analyzed
to determine percentage, mean and standard deviation; and Chi-square was deployed to test
coefficient of variance. The findings revealed that: (1) Regarding the problems of ergonomic risk
related to working postures of participating support staff, 97.4% of them sat for work for more than
4 hours a day, only 49.4% sat upright, 98.0% sat on backrest chairs, 1.3% stood at work for more
than 4 hours a day, and 6.6% worked with repeated exertion. (2) Factors correlated to ergonomic
risk of the support staff were age, marital status, working experience, chronic diseases, medications
for such illnesses, work- related musculoskeletal injuries, other body- part injuries, and self-
healthcare practices. (3) The ergonomic risk management measures ranked by supporting staff’ s
requirements included providing staff with healthcare knowledge (50.6%), improving work stations
and environment (20.9%), promoting exercise or body movement while working to reduce muscle

fatigue in repetitive work (8.7%), and using the second and third measures (16.1%).

Keywords: Ergonomic risk management, Support staff, University
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